
 

QiC Zambia. Criteria for assessing abstracts for Conference 2019 

Goal; The goal of the Zambian MOH is to have “a society in which Zambians create 

environments conducive to health, learn the art of being well and provide basic level health 

care for all.”  The Ministry of Health (MOH) mission statement prioritises quality “ensuring 

access to quality and cost-effective health care services as close to the family as possible”.  

The abstracts will therefore will show how quality is being addressed across the country to 

reach these goals. The following definitions will inform reviewers. 

Quality of Care 

“Quality of care is defined as the extent to which health services provided to individuals and 

populations improve desired health outcomes. In order to achieve this, health care needs to 

be safe, effective, timely, efficient, equitable and people centred”. (United Nations 2015). 

Quality Improvement 

“QI as the continuous efforts of everyone interacting with the health system (healthcare 

workers, patients, communities, researchers, managers, educators, and policymakers) to 

make changes that lead to better patient outcomes, system performance, and capacity 

development.” (Batalden and Davidoff 2007). 

The following pointers will be used to guide evaluation of abstracts: 

1. Title.     Refers to Quality. 

2. Zambian Province.  Refers to Zambian place of activity 

3. Author affiliation.  Refers to Zambian organisation hosting activity.  

4. Within 500 words   Word content appropriately distributed.   

5 Aim  

Aim should be stated clearly and specific, measurable, achievable realistic and time limited.  

Excellence will be (SMART) 

6 Background 

Theme should be identified. The project selection process includes how the project is linked 

to evidence, national priorities and local context. Excellence should include patient 

involvement. 

7 Quality Improvement Methods 

Clear outline of the change being made, the evidence as to how you will know that change is 

an improvement, and the actions taken.  Excellence will show high engagement with and 

fidelity in use of QI methods. 

8 Results  

Results related to aim and evidenced plus impact on; Patients, the population, health system 

and the author. 

9 Conclusion 

Include how the intervention can be spread and sustained and three recommendations. 

10 References  

Appropriate primary sources, QI resources and contextual studies. 


